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Reporting ≠ Boring! 

The value of data 

Tools you can use 

Steps to report creation 



Experience? 

How many have used (check all that apply) 

  Texas State Library Statistics webpage? 

  Texas LibPAS report features? 

  Self-created Excel charts/graphs? 



Why? 

https://www.imls.gov/research-evaluation/data-collection/public-libraries-survey 

….use the research to identify national needs 
for and trends in museum and library 
services, measure and report on the 
services' impact and effectiveness, identify 
best practices, and develop plans to improve 
them. 



National Association of Counties 



http://explorer.naco.org/ 
|Map an Indicator 
           |Public Amenities 
   |Libraries 

http://explorer.naco.org/


Why? 

“…showcase what libraries are doing, why they 
are so critical.” 

--Sandy Treadwell, COSLA President, and State Librarian of Virginia. 

 

“If you can point to the data, it drives a much better 
story…” "Data changes how cities function and 
make decisions for the future."  
--Brooks Rainwater, Senior Executive and Director of the National 
League of Cities’ Center for City Solutions,  
 
Quotes from Measures that Matter webinar, 9.10.17, 
  

http://measuresthatmatter.net/
http://measuresthatmatter.net/


Why? 

“Data tells stories and gives snapshots of 

your organization… using imagery and 

visuals will make that data more 

compelling and easier to understand.” 

--Lo, Kevin. “Collecting and Reporting on Data” TechSoup 2012 
http://www.techsoup.org/support/articles-and-how-tos/collecting-and-reporting-on-data 

 

http://www.techsoup.org/support/articles-and-how-tos/collecting-and-reporting-on-data
http://www.techsoup.org/support/articles-and-how-tos/collecting-and-reporting-on-data
http://www.techsoup.org/support/articles-and-how-tos/collecting-and-reporting-on-data
http://www.techsoup.org/support/articles-and-how-tos/collecting-and-reporting-on-data
http://www.techsoup.org/support/articles-and-how-tos/collecting-and-reporting-on-data
http://www.techsoup.org/support/articles-and-how-tos/collecting-and-reporting-on-data
http://www.techsoup.org/support/articles-and-how-tos/collecting-and-reporting-on-data
http://www.techsoup.org/support/articles-and-how-tos/collecting-and-reporting-on-data
http://www.techsoup.org/support/articles-and-how-tos/collecting-and-reporting-on-data
http://www.techsoup.org/support/articles-and-how-tos/collecting-and-reporting-on-data
http://www.techsoup.org/support/articles-and-how-tos/collecting-and-reporting-on-data
http://www.techsoup.org/support/articles-and-how-tos/collecting-and-reporting-on-data
http://www.techsoup.org/support/articles-and-how-tos/collecting-and-reporting-on-data
http://www.techsoup.org/support/articles-and-how-tos/collecting-and-reporting-on-data
http://www.techsoup.org/support/articles-and-how-tos/collecting-and-reporting-on-data


Why? 

“Without data, all you have is 

another opinion.” –unknown 

 

“Without data, how can we make a 

plan?” – Rep Mary González, El Paso, Sept 24, 2017 School 

finance session at Texas Tribune Festival 2017, in response to 
funding response to Harvey’s devastation. 



What’s available? 

https://www.tsl.texas.gov/ld/pubs/pls/index.html 

Texas State Library Statistics webpage  

www.tsl.texas.gov 
 |Services for Libraries 
   |Statistics And Accreditation 
    |Texas Public Library Statistics 

http://www.tsl.texas.gov/




Texas State Library Statistics Webpage 



Reporting Year 1997 - 2016 

Libraries reporting REVENUE BY SOURCE ($) LOCAL LIBRARY SERVICES 

Population served (SFY) City Total library circulation 

Population unserved (SFY) County Circulations per capita 

Number of branches School district Circulations per paid staff member 

Number of bookmobiles      Subtotal: local gov't revenue Circulations per hour 

Public service outlets Foundation and corporate grants Circulations per library visit 

Federal LSTA revenue Circulation of children's materials 

EXPENDITURES ($) Other federal revenue Collection turnover rate 

Salaries and wages State revenue Reference transactions 

Employee benefits Other local revenue Reference transactions per capita 

     Subtotal: wages and benefits      Subtotal: all other revenue Library program attendance 

Print materials Total revenue Program attendance per capita 

Serial subscriptions Local gov't revenue per capita Attendance at children's programs 

Electronic materials Total revenue per capita Libraries with Internet access 

Other materials Number of library visits 

     Subtotal: library materials LIBRARY COLLECTION Library visits per capita 

Furniture and equipment Books & serials - titles 

Other operating expenses Books & serials - items STAFFING (FTEs) 

     Subtotal: miscellaneous Books in Print - titles Librarians with ALA-MLS 

Total direct expenditures Book in Print - items Other librarians 

Indirect costs Books & serials - items per capita Other paid staff 

Total operating expenditures Books in Print - items per capita Total paid staff 

Total local operating expenditures Government documents - items Population per ALA-MLS 

Salaries & wages per capita Electronic format materials - items Population per total paid staff 

Materials expend. per capita Other library materials - items Total volunteer hours 

Total operating expend. per capita Total collection - titles 

Capital Outlay Total collection - items FACILITIES 

Total local op expend per capita Total collection - items per capita Main library - square footage 

% of Total Operating Expenses Current print subscriptions Main + branches - square footage 

    *   Wages & benefits Square footage per capita 

    *   Library materials 

    *   Miscellaneous other 

    *   Indirect costs Actual sum; change year to year; change over 19 years. 



Texas State Library Statistics Webpage 





Individual statistics 



Individual statistics 
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Customized Library Comparison Charts for Local Fiscal 
Year 2016  



Customized Library Data Charts  
for Local Fiscal Year 2016 

• Library Use Charts 
– Library visits 
– Total circulation 
– Adult circulation 
– Children’s circulation 
– Program attendance 
– Circulation per library visit 
– Circulation per paid staff 
– Circulation per hour 
– Reference 
– Collection turnover rate 



Customized Library Data Charts  
for Local Fiscal Year 2016 

• Collection Charts 

– Books in print 

– Collection total items 

 

• Revenue Charts 

– Operating revenue 

– Local government revenue 

 



Customized Library Data Charts  
for Local Fiscal Year 2016 

• Expenditure Charts 
– Total Operating Expenditures 
– Other Operating Expenditures as Percentage of 

Total Operating Expenditures 
– Library Materials Expenditures 
– Library Materials Expenditures as Percentage of 

Total Operating Expenditures 
– Salaries/Wages Expenditures 
– Staff Expenditures As Percentage of Total 

Operating Expenditures 
– Indirect Cost Expenditures as Percentage of Total 

Operating Expenditures 



Customized Library Data Charts  
for Local Fiscal Year 2016 

• Other Measures 

– Total full-time-equivalent library employees 

– Population per ALA-MLS librarian 

– Population per total paid library staff 

– Unduplicated hours open 

– Library square footage 



TELL US!! 

What measures interest you? 

  Collection statistics 

  Circulation statistics 

  Financial summaries 

  Service measures  
o  Programs 
o  Visitors 
o  Reference 



Texas State Library Statistics Webpage 



“2016-All” 



Spreadsheets 



Questions 



What’s available? 

https://tx.countingopinions.com/ 

Texas LibPAS website 



Texas LibPAS 



Texas LibPAS 



Texas LibPAS 



Texas LibPAS 



Merge Documents:  Library Snapshot 



Merge Documents:  
Tri-fold Library 

Snapshot 



Merge Documents:  
Two-year comparison 



To Create a LibPAS Report 

1. Add Report 

2. Select Collection 

3. Title Report 

4. Select Report Folder 

5. Select Report Type 

 

 

 



6. Select Questions 

7. Save Report 

8. Run  

9. Modify (repeat 6-8) 

10.Publish (if desired) 

To Create a LibPAS Report 



1. Add Report 



2. Select collection  

3. Title Report 

Collection:  Texas Public Libraries Annual Report 



4. Select  folder 



5. Select Report Type 

Table report 

Trend report 

PI (performance 
indicator) Gap report 

Period comparison 

Graph overlay 

Summary graph 

 

 

 



Report Type Examples 



Trend report 



PI Gap 



Period Comparison 



Graph Overlay 



Summary Graph 



6.  Select questions 



7.  SAVE report!!! 



8. Run Report 

  

9. Modify Report 
(go back to step 6) 



10.  Publish 



Meaningful data 

Display information 

Customize  

 

Reporting ≠ Boring! 



Show a trend 



Make it compelling 

Total Library Program 

Attendance 
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Ebooks in Texas Public  
Libraries Collection 



Keep it simple 

Aim for impact 

Practice 

Parting words 



Questions 



Free Stuff 

Texas State Library Statistics  
https://www.tsl.texas.gov/ld/pubs/pls/index.html  

Steal This Presentation  
https://www.slideshare.net/jessedee/steal-this-presentation-5038209 

Death by PowerPoint (and how to fight it) 
http://tinyurl.com/SlideShareDbPPT 

Create a chart in Excel – Microsoft Office Support 
http://tinyurl.com/ChartCreation 

 
All images from Microsoft Office 2007 clip-art 
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Contact 
Library Development & Networking 

ld_services@tsl.texas.gov 

800-292-9386 

Valicia Greenwood, Library Statistics Specialist 

vgreenwood@tsl.texas.gov 

512-463-5466 

Stacey Malek, Program Coordinator 

smalek@tsl.texas.gov 

512-463-5532 

mailto:ld_services@tsl.texas.gov
mailto:vgreenwood@tsl.texas.gov
mailto:smalek@tsl.texas.gov

